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TO ALL KNOWN CREDITORS

5 September 2017

Our ref: JC/RH/Phones4U/AM031/wp20170905

Dear Sir/Madam

Phones 4U Limited, Policy Administration Services Limited, Phones 4 U Group Limited,
Phones4U Finance plc, Phosphorus Acquisition Limited, MobileServ Limited – all in
administration (“the Companies”)

I am writing to inform you that on 4 September 2017, the period of administration of each of the
Companies was extended to 15 March 2020 by order of the Court.

The administrations for all of the Companies were due to come to an end on the 15 September 2017.
Notwithstanding the substantial progress made by the Administrators since the previous extension,
the Administrators considered that it was necessary to extend the period of each administration. A
summary of our reasons for seeking an extension is set out below.

Company Summary of reasons for extension

Phones 4U Limited  Collection of further MNO receivables which are due under respective

MNO contracts

 Ongoing litigation against one network operator in order to recover

amounts the Administrators consider are due under the relevant MNO

contract, and defence of the counterclaim raised by the MNO which we

believe is without merit and delaying the recovery of the MNO receivable

 Pre-action correspondence and potential litigation against a number of

third parties as a result of investigations by the Administrators. Litigation

against third parties is likely to raise complex issues of fact and law which

will take considerable time to resolve

 Making further distributions to secured creditors

 Agreeing claims and distributing the prescribed part fund to unsecured

creditors

Policy Administration

Services Limited

 Facilitating ongoing trading and implementation of the current strategy to

maximise realisations from the company’s assets, being principally a long-

term customer run-off scenario expected to last for at least the next two

years

 Agreeing claims and distributing the prescribed part fund to unsecured

creditors

MobileServ Limited  Collection of certain loans outstanding which are repayable by a number of

former directors and members of the senior management team which are

not due to be repaid until 13 February 2019

 Agreeing claims and distributing the prescribed part fund to unsecured

creditors
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Company Summary of reasons for extension

Phones4U Finance plc

Phosphorus Acquisition

Limited

Phones 4 U Group Limited

 We believe that exiting the administrations concurrently will result in

some benefit to creditors through the likely cost savings compared to

piecemeal exits

Due to the fact we sought court approval for the first extension of the administration and due to the
duration requested as part of the second extension, it was necessary for the Administrators to apply to
the Court again to obtain an order extending the administration of each of the Companies.

The Court application was supported by the informal committee of Senior Secured Noteholders (the
Committee) that was formed by the Administrators at the start of the administration. The Committee,
who collectively own 95% of the Secured Notes (the £430,000,000 9.500% senior secured guaranteed
notes due 2018), are consulted with on a regular basis and the Administrators consider that the
Noteholders are the stakeholders with the primary economic interest in the realisations made in the
administrations of the Companies. Each member of the Committee executed a letter supporting the
extension, which was appended to the application to Court.

Consequently, on 4 September 2017 the County Court granted an order extending to the
administration of each Company through to 15 March 2020. Form AM19 (notice of extension) for each
of the Companies has been filed with the Registrar of Companies and a copy is enclosed for your
records.

If you have any queries, please contact my colleagues Katharyn Froggett (0113 289 4155) or Michael
Sullivan (0113 289 4656).

Yours faithfully
For and on behalf of the Companies

Richard Hall
For Ian Green
Joint Administrator

David James Kelly, Ian David Green and Robert John Moran have been appointed as joint administrators of
Phones 4U Limited, MobileServ Limited, Phosphorus Acquisition Limited, Phones 4U Group Limited and
Phones4u Finance Plc, to manage their affairs, business and property as their agents and act without personal
liability. Douglas Nigel Rackham and Ian David Green have been appointed as joint administrators of Policy
Administration Services Limited to manage its affairs, business and property as its agents and act without
personal liability.

The joint administrators are Data Controllers of personal data as defined by the Data Protection Act 1998.
PricewaterhouseCoopers LLP will act as Data Processor on their instructions. Personal data will be kept secure
and processed only for matters relating to the administration.
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